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'- OI_ITVIMVI3MPy FTAPAHTUN UCTTOJTHUTENA

HACTPOM HA PE3Y/IbTAT O6 ypoBHe yc/yr 1 HepasriaweHuu nHdopmaumm — Service Legal Agreement (SLA)

r. MockBa « » 201__r.

ObLLEeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTBIO « ONTUMU3M.pY», UMEHYeMOe B AasbHelileM «/ICnosHUTeNb», B IMLE reHepanbHOro AvpekTopa
KnesLoBa PomaHa IMUTpreBHYa, 4eCTBYIOLLErO Ha OCHOBaHMM YCTaBa, HAaCTOALLMM rapaHTUPYeT Y MOATBEPIKAAET CesyoLLee.

VlcnonHuTeNnb NpuHMMaeT Ha ceba 06A3aTeNbCTBA O HepasrialeHun KOHPUAEHLMAaNbHOM MHPOPMaLIMM, NONYHEHHOW UM B XOZe NeperoBopos,
NepenucKy, B NPoLLeCCe OKasaHWA YCayr VAV MHOMO B3aMMOACTBUA.

VlcnonHuTeNb NOATBEPXAAET, HTO NLIO, €ro NPeACTaBAAIOLLE., HECET NOHYIO OTBETCTBEHHOCTb 3@ COXPaHeHMe KOHPUARHLMANBHOCTU NONy4aeMOoit
nMHOpMaLnK.

VICNoNHUTENb NOATBEPMKAAET, YTO OH CepTUGMLIMPOBaH no cTaHaapTy FOCT ISO 9001-2011 (ISO 9001:2008), KOTOPBIN CBUAETENLCTBYET O BbICOKOM
YPOBHE CUCTEMbI MeHe/KMEHTa Ka4eCTBa NPUMEHUTE/IbHO K BbINOHEHWIO PabOT NO MOMCKOBOM ONTUMMU3ALMV U NPOABUKEHMIO CaATOB; KOHTEKCTHO,
MeZIMAHOM 1 TapreTpOBaHHOW peknaMe; pekNaMHOM U MHGOPMaLMOHHON NoAAepxKe B oTpaciesblx U dedepanbHbix CMI, B 610rax v coLmanbHbix
ceTAx; pa3paboTke, MOZiepHU3aLIMM, TeXHUYECKON NOA/ePXKEe MHTEPHET-MarasnHOB 1 KOPMOPaTUBHbIX CaliTOB; Pa3BUTUIO MAaTGOPMbI MPOAaX; Be6-
aHannTKKe, 103a6unTH, call-TpeKnHry 1 aHannTVKe 0bpalleHui; AnarHOCTUKe OTAena NPOAAN; AMAOTeHepaLv, PenyTauVOHHOMY MeHeMKMEHTY;
KOMMPaNTUHIY, BHYTPEHHEMY V1 BHELIHEMY KOHTEHT-MeHePKMEHTY; I 0reHepaLvv; pa3paboTke v BHegpeHuio digital-cTpatervv 6peHaar.
McnonHUTeNb rapaHTUpyeT COBNIOAEHE B CBOEI AeATENbHOCTH CNIeAYIOLLMX CTaHAAPTOB KayeCTBa (BK/04as, HO He OrpaHU4YMBAACS).

Bce paboTbl NPon3BOAATCA CTPOrO B COOTBETCTBUM C NMMLEH3MAMM NONCKOBLIX cncTeM “AHAekc” 1 Google, YTO MCKAOYAET HenpesBuAeHHble CayYan
6.10KMPOBKY CaliTa v nonazaHune Noz GrabTpel.

PaboTbl Ha4MHaIOTCA Ha CreAytoLLMIA pabo4mii AeHb NOCAe NOCTYNAEHWA ONAaTbl Ha CHET VICMONHWTENA M NONYHYeHIA OPUTrMHaNa 0roBOpa.
MpuonnateHa 3, 6112 MecALeB Ha yCyrv areHTCTBa NpeAocTaBaseTca cknaka 5,10 n 15% cooTeeTcTBEHHO.

B cnydae HeyaosneTBopeHHOCTV KnvieHTa OKa3biBaeMO yCNYroii B NepBblii Mecal, e€ oKasaHua VcnoaHuTe b Bo3BpallaeT nepesncaeHHble KameHtom
/leHbr 1 3@ BblYETOM Ce6eCTOMMOCTU MPOU3BOACTBA 1 MPAMbIX U3/JePHekK.

KAvieHTy rapaHTUpyroTCA ydacTue B NporpaMMe N0ANbHOCTU U noy4eHue Digital-kapTbl noce 3 MecALeB COTPYAHMYECTBA UV NPV OKasaHuu ycayr
Ha cymmMy cabilwe 70 000 pybieit B MeCsLy, €M KOHTPAKTOM He OrOBOPEHO MHOE.

Ha NpoeKT BblAeNsEeTCA NePCOHabHbIN MEHEAKEP («OLHO OKHO»), FOTOBbIN MPOKOHCY/IbTUPOBATL MW OTBETUTL Ha BOMPOCH! KAneHTa B paboume AHM C
10 o 19 vacos.

Bce cneuvannctbl VcnonHutens, pabotatolme Haz npoeKkToM, cepTUGMLMPOBaHbI He3aBUCUMBIMU YUebHbIMW LieHTpamMu «fAHaeke» 1 Google u
APYTVIMU, B COOTBETCTBIM C OKa3blBaEMOW YCNYroW, U pa3 B NOAroza NPOXoAAT 06A3aTeIbHYt0 BHYTPEHHIOK aTTecTaLuo.

[lokymenTbl (cueTa\akTbi\akTbi-cBepKi\cHeTa-dakTypsl) HanpasasioTca KavenTy ¢ 5 no 10 4ncna Mecaua, credytolero 3a OTHETHEIM NEPHUOAOM, U
[OCTaBAAOTCA B CPOKY, PErlaMeHTVpyemMble MoYToM Poccuu.

OcylecTBAAeTCA TPEXYPOBHEBbIN KOHTPO/Ib Ka4eCTBa OKa3aHWA YCyru: CNeLuanicT, MeHe/aKep, PyKOBOAUTENb.

MCNONHUTENb NEPUOANHECKM NMPOBOAUT OMPOC KAMEHTOB Ha ypoBeHb nokasatens CSI (Customer Service Index — MHAEKC O6CAYKUBAHNSA KAMEHTOB),
pesynbTaTbl KOTOPOrO BAMAIOT Ha CMCTEMY NPeMVPOBaHUA Cneunaanctos VcnoaHutena. Kaxgaa Hey0Bn1eTBOPUTE/IbHAA OLeHKa pasbupaeTca Ha
paboymx rpynnax «oTAena Ka4yecTsa» C MpuBAeYeHUEM HenoCPeACTBEHHbIX MCMONHWUTENeR U PYKOBOACTBA MCNOAHUTENA C Lenbio BbipaboTkM
OMTVMa/IbHOr O PeLeHNA.

B ntoboii MoMeHT KneHT MeeT npaBo NoNy4nTb HEOHXOAMMbIE KOHCYbTaLMM N0 BCceM ycayraM VcnonxuTens.

Pacripeaenerue Kto4eBbIX C/I0B MO CTpaHMLAM caiiTa KaneHTa npOUCXOANT B TedeHwe 3 pabounx AHel (415 TPOABKEHUA NO NO3ULUAM).

CpOK HanMCcaHmA TEXHNYECKOrO 3a4aHna ANA NpoABMraemMoro canTa— 15 gxeit.

poun3BoAMTCA eXeHeaeNbHanA TeXHUYeCKan AnMarHoCTUKa caiTa KanenTa.

B paMKax ycyr moMCKOBOTO NMPOZABVKEHNA NPOV3BOANTCA €XeMeCAYHbIN aHan3 KoHKypeHTos B TOMM-10.

DopMrpOBaHHe exxeMecaYHbIX PeKOMEHAALMI MO pa3BUTWMIO CaiiTa KaverTa.

ExekBapTanbHas oleHKa 3pGeKTUBHOCTM CeMaHTUYECKOr0 A/Apa, €ro KOPPEKTVPOBKa 1 pacLuvpeHye.

lNepes BHeCeHVEM W3MeHeHWn Ha CaliT Npou3BOAWTCA 63Kan aKTyanbHOW BepcuM caiiTa v 6asbl JaHHbIX WAV OTAeNbHBIX MOAYNeR, ecan 3To
CornacosaHo ¢ KaveHToMm.

VIcnonHUTeNb MCNOAB3YeT MLEH3VOHHOE NPOrpaMMHoe obecreyeHyie AN Ka4ecTBeHHOr o v becriepeboitHOro oKasaHua ycayr.

KnuneHTy rapaHT1pyeTCca nepesiaya Bcex NpaB Ha MHTeIeKTYa bHY0 COBCTBEHHOCTb, KOTOpas bblna CO3/jaHa B paMKax OKasaH1aA yCyr.

KAvieHTY rapaHTUpyeTCA NpaBo NOMyYUTh 6€3B03Me3/HO YCNYTV XOCTUHIa, B TOM YUC/Ie TECTOBYIO MOWA/KY.

KnuneHTy rapaHT1pyeTca npaBo Moy4UTh pacLuMpeHHbIe YCyr XOCTVHIa B paMKaXx yC/I0BUA KOHTPaKTa.

KAneHT HaxoamTCA NOA MHHBIM KypaTOPCTBOM reHepa/ibHOrO AMPEKTOPa, 3aMeCTUTe/IA reHepasIbHOro AMPEKTOPa 1 PYKOBOAWTENA OTAeNa Pa3BUTUA
MPOEKTOB.

KAvieHTY rapaHTVpyeTCa OTBETHaA peakLmsa pyKOBO/ACTBA areHTCTBa Ha 0OpULIManbHbIN 3anpoc nav peknamaLmio no agpecy angry.boss@optimism.ru s
TeyeHne 5 paboynx AHeN.

VICNonHUTENb rapaHTUpYeT, Y4TO CTOMMOCTb YCAYr He Oy/AeT yBennuyMBaTbCA 60/ee YeM Ha OPULUMaNbHBIN NPOLEHT MHOAALMM, eCAN UHOE He
npeayCcMOTPeHO A0MONHUTENbHBIM COralleHNeM.

VcnonHuTens 0basyetca onepaTrBHO CO0bWaTh 060 BCeX OCHOBHbIX M3MEHEHWAX B anropuTMax paxuposarva MNC v nepecMaTpuBaTh NepeyeHsb
paboT, HEOBXOAMMBIX /15 COXPaHEHMA U Pa3BUTUA Pe3y/bTaToB.

KnuneHTy rapaHTMpoBaHsbl Yaii, Kode, caxap, C/IMBKYM, KOHPETHI, AeCATb YNbI6OK Ha BCTpeye B 0puce areHTCTBa U 5 y/bibOK B paMKax /itoboit Apyroit
KOMMYHVKaLuK C PeACTaBUTENAMM KOMNaHUM VcnoHuTena.

Hacroawmm CTopoHa noATBEPH/AaeT FOTOBHOCTb K Aa/IbHELIEMY Pa3BUTMIO 4@10BbIX OTHOLEHWIA 1 COTNacue Ha B3aVMOBbIrOAHOE COTPYAHNYECTBO.

PomaH JIMuTpuresny KnesLos, [peAcTaBMTE/Ib KOMNAHWN
reHepanbHbivi avpektop OO0 «ONTUMU3M.pY»
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